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FAO elearning Academy: Methodologies and good 

practices for designing and delivering e-learning solutions 

 

BACKGROUND 

The FAO elearning Academy supports Member Countries, through capacity development interventions and 
elearning courses. These courses are offered free of charge, as a global public good and were created to 
transfer know-how,  skills and competencies using diverse methodologies such as self-paced elearning courses, 
blended learning programmes, massive open online courses (MOOCs), technical webinars, online tutored 
courses, mobile learning, international hackathons on the SDGs, global 24-hour marathons for sustainability,  
university master programmes and postgraduate degrees, as well as training workshops. 

The FAO elearning Academy offers over 350 multilingual elearning courses,  free of charge, as a global public 
good and is the result of a collaborative effort which involves over 200 partners throughout the world.  

The overall objective of the FAO elearning Academy is to strengthen the human capital, through the acquisition 
of knowledge, skills and competences, in order to generate competent professionals able to face the global 
challenges. The FAO elearning Academy has now reached a global audience of more than  700 000 users. The 
courses cover various thematic areas: climate smart agriculture, sustainable food systems and nutrition, food 
safety, food losses, migration, management of natural resources etc., and are fully aligned with the Sustainable 
Development Goals Agenda 2030. 
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OBJECTIVES OF THE EVENT 

• Present the new FAO elearning Academy guide on the different methodologies and good practices 

for the design and delivery of e-learning solutions; 

• Describe various pedagogical models: mobile learning solutions, gaming, use of the scenario-based 

approach, videos etc.; 

• Describe the international certification offered, through the digital badges system. 

 
SPEAKERS 

 

The event will be delivered by Ms Beth Bechdol (Deputy Director-General and Officer-in-Charge 

Programme Support and Technical Cooperation Department, FAO), Ms Marcela Villarreal (Director of the 

Partnerships and UN Collaboration Division, FAO), Mr Andrew Nadeau (Head of Responsible Agricultural 

Investments, Learning, and Scientific Information Unit, FAO),  Ms Beatrice Ghirardini (Capacity 

Development Officer, FAO), Mr Tom Wambeke (International Training Centre of the International Labour 

Organization), Ms Karina Crespo (Coordinator, FAO Public Policy Training Center for Latin America and the 

Caribbean) and Ms Cristina Petracchi (Leader of the FAO elearning Academy). 

 

   

   
   
Beth Bechdol is FAO’s Deputy 
Director-General. She is responsible 
for Partnership and Outreach work, 
including Partnerships and UN 
Collaboration, Resource Mobilization 
and Private Sector Partnerships, 
South-South and Triangular 
Cooperation. She also leads 
programmes in the area of Plant 
Production and Protection and 

Marcela Villarreal has a PhD in Rural 
Sociology from Cornell University 
and a BA/MA in Systems and 
Computing Engineering from the 
University of Los Andes in Bogotá. 
She is responsible for the 
implementation of FAO’s innovative 
strategies on partnerships with civil 
society, academia, and research 
institutions, and for the 

Andrew Nadeau is a Senior Capacity 
Development Officer in the 
Partnerships and UN Collaboration 
Division at FAO. He is the Head of the 
Responsible Agricultural Investments, 
Learning, and Agriculture Information 
Management Unit. Mr. Nadeau has 
worked in the field of e-learning and 
learning programmes since 2001. Mr. 
Nadeau has extensive experience with 



oversees FAO’s main technical 
advisory committee on agriculture, 
COAG, as well as IPPC Secretariat. 
Before joining FAO, Ms Bechdol was 
President and CEO of AgriNovus 
Indiana. She also served in key roles 
as Chief of Staff at the U.S. 
Department of Agriculture, and as 
Economist on the Senate Agriculture 
Committee. Beth Bechdol holds a 
bachelor’s degree in international law 
and international affairs (Georgetown 
University), and a master’s degree in 
agricultural economics (Purdue 
University). 
 

collaboration with UN agencies. She 
coordinates the initiative on the 
Principles for Responsible 
Investment in Agriculture (CFS-RAI), 
FAO’s policy on Indigenous Peoples, 
the Milan Urban Food Policy Pact, 
the Parliamentarian Fronts against 
Hunger initiative and the Decade of 
Family Farming, among others. 

the latest e-learning methodologies, 
tools and technologies and has led the 
design and delivery of several blended 
learning programmes in Africa and 
Asia. Prior to this Mr. Nadeau worked 
in the areas of food security, remote 
sensing, and early warning systems. 
Mr. Nadeau previously worked with 
FAO’s Global Information and Early 
Warning System. He was a Senior 
Scientist in the International Section at 
the U.S. Geological Survey's Earth 
Resources Observation and Science 
Center where he led a team of 
scientists supporting USAID’s Famine 
Early Warning System. 

 

   
   
Beatrice Ghirardini has over 20 years 
of experience as an instructional 
designer and e-learning specialist. 
She has worked with numerous public 
and private sector clients and since 
2005 has been employed as a 
Capacity Development Officer at the 
Food and Agriculture Organization 
(FAO), where she supports FAO 
technical units and partner agencies 
in designing e-learning and blended 
learning solutions. Her tasks include 
learning needs assessments; 
curriculum design; content 
development; evaluation; project 
management of e-learning curricula 
in different thematic areas, such as 

Tom Wambeke is the Chief of 
Learning Innovation at ITC-ILO, 
specializing in innovative educational 
technology, instructional design, 
lifelong e-learning, social media and 
knowledge management. In this 
function he advises and assists 
colleagues, outside customers and 
partners on learning and knowledge 
sharing methods and technology, with 
a focus on information and 
communication technology for e-
learning, blended learning, and 
workplace learning. This involved in 
the past running projects and training-
of-trainer workshops on networked e-
learning, knowledge-sharing, and 

Karina Crespo is currently the 
Coordinator of the FAO Public Policies 
Training Center for Latin America and 
the Caribbean. She works on the 
design, planning, coordination, and 
execution of e-learning projects. Karina 
is also the author and curator of digital 
educational contents. She has 
previously worked  in the context of 
innovation with educational 
technology at the Ministry of 
Education of Tucumán, Argentina; at 
the Educational Portal of Argentina; at 
the Center for Innovation in 
Technology and Pedagogy of the 
University of Buenos Aires; and at the 
Directorate of Distance Education of 



SDGs, nutrition and food systems, 
food security and resilience; and the 
development of guidelines for e-
learning practitioners.  

 

innovation in several countries. He is 
graduated in Educational Sciences 
and holds a Master in Cultural 
Management. 

the University of Entre Ríos, Argentina. 
She holds a master’s degree in 
communication and educational 
technologies.  

   

 

 
 
 

Cristina Petracchi heads the FAO elearning Academy. She manages 
and coordinates the design, development, delivery, and language 
adaptations of an extensive portfolio of elearning courses and blended 
learning programmes for the benefit of FAO member countries and is 
responsible for the creation of University Masters' and Post Graduate 
Degree Programmes. She engages actively in consolidating 
partnerships across United Nations agencies, academic institutions 
and universities, regional organizations, CSOs and NGOs, for capacity 
development initiatives. In addition to a University Degree in Biological 
Sciences, Ms Petracchi holds a PhD in Nutrition and Food Science, and 
has several years of experience of capacity development activities in 
several countries. 

 

HOW TO ATTEND 

The event is free and open to everyone, provided you have the link to the platform.  

To join the event on Zoom, kindly register here. 

 

We suggest you to use Google Chrome in order to join the event.  

We also recommend you to check your time zone here. 

 

Feel free to share this invitation with your colleagues. 

Please note that webinars have a limit of 1 000 simultaneous participants. For every webinar we will 

proceed with providing access to the first 1 000 registered participants. 

 

The FAO eLearning Academy webinars are always recorded, and the recordings are accessible, at anytime, 

through the FAO eleraning Academy: elearning.fao.org. 

THE GUIDE 

https://fao.zoom.us/webinar/register/WN_1sF_0jSCRpWdGbtH0QCXkQ
https://www.thetimezoneconverter.com/
http://elearning.fao.org/


 

 

 
The document is intended to provide guidance on 
designing and developing e-learning-based 
solutions for trainers and instructional designers 
who are new to e-learning design. The guide also 
provides basic concepts and information on the 
processes and resources involved in e-learning 
development, which may be of interest to human 
resource (HR) and capacity-development 
managers. The content of this guide is based on 
consolidated instructional design models and 
learning theories and incorporates more than 15 
years of experience of the FA0 elearning Academy, 
including work practices, standards and quality 
criteria adopted for the delivery of learning 
programmes and self-paced e-learning courses in 
development contexts. 

This book was revised and republished in June 2021 
with new and revised content. Major changes from 
the previous version include new examples and 
case studies in all the chapters; new topics such as 
mobile learning and microlearning, digital badges, 
MOOCs and webinars; expansion of topics like 
blended learning, online facilitation, instructional 
techniques for e-learning content; and substantial 
revision of introductory and technology chapters. 

• DOI: https://doi.org/10.4060/i2516e  

• PDF URL: http://www.fao.org/3/i2516e/i2516e.pdf  

• Card page: http://www.fao.org/documents/card/en/c/800d5a81-e770-5c6d-9638-adfee7dd2f0a  

• Flip page version: https://online.fliphtml5.com/juyqq/kgwj/  

 

PARTNERS 
African Forum for Agricultural Advisory Services (AFAAS) 

Agence Universitaire de la Francophonie (AUF) 

Action against Hunger 

The African Center for Food Security (ACFS), University of 
Kwazulu-Natal 

Alberta Innovates – Bio solutions 

Agricultural Research Centre for International Development 

(CIRAD) 
Agricultural Research Center, U.S. Department of Agriculture 

(USDA) 

Asian Development Bank 

Association for Progressive Communications (APC) 
Balancing Act – Telecoms, Internet and Broadcast in Africa 

Belgian Development Cooperation (BTC) 

Bellanet International Secretariat 

Bibliotheca Alexandrina 
Bill and Melinda Gates Foundation 

Bioversity International 

Care 

Chinese Academy of Agricultural Sciences (CAAS) 
Center for Agricultural Biotechnology, Kasetsart University 

Central America Intgration System (SICA) 

Centro de Exelencia Virtual en MONITOREO FORESTAL 

Comité permanent Inter-États de Lutte contre la Sécheresse 

dans le Sahel (CILSS) 
The Conference of Italian University Rectors (CRUI) 

Consiglio dell'Ordine Nazionale dei Tecnologi Alimentari 

Consultative Group on International Agricultural Research 

(CGIAR) 
Council for Agricultural Research and Economics (CREA) 

Department for International Development (DFID) 

European Civil Protection and Humanitarian aid Operations 

(ECHO) 
European Union (EU) 

F3e – des ressources pour l’évaluation, Des repères pour 

l’action 

Family Farming Knowledge Platform (FFKP) 
Famine Early Warning Systems Network (FEWS NET) 

Farm Radio International 

Food Security Cluster 

Full Circle Assoviates 
Future Food Institute 

https://doi.org/10.4060/i2516e
http://www.fao.org/3/i2516e/i2516e.pdf
http://www.fao.org/documents/card/en/c/800d5a81-e770-5c6d-9638-adfee7dd2f0a
https://online.fliphtml5.com/juyqq/kgwj/


Galilee International Management Institute – Israel 

Gender and Water Alliance (GWA) 

German Agency for International Cooperation (GIZ) 
German Humanitarian Assistance 

German Ministry of Food, Agriculture and Consumer 

Protection 

Global Crop Diversity Trust 
Global Strategy to improve Agricultural and Rural Statistics 

Helvetas Swiss Intercooperation 

Institut national d'études supérieures agronomiques de 

Montpellier (Montpellier SupAgro) 
Institut national de recherche pour l’agriculture, 

l’alimentation et l’environnement (INRAE) 

l’Alliance de la formation et la recherche pour l'agriculture, 

l'alimentation, l'environnement et la santé globale 
(Agreenium) 

Intergovernamental Authority on Development (IGAD) 

Inter Islamic Network on Information Technology (INIT) 

International Center for Advanced Mediterranean Agronomic 
Studies (CIHEAM) 

International Center for Agricultural Research in the Dry 

Areas (ICARDA) 

International Center for Tropical Agriculture (CIAT) 
International Crops Research Institute for the Semi-Arid 

Tropics (ICRISAT) 

Institut de Recherche pour le Développement (IRD) 

Institute of Biological, Environmental and Rural Sciences, 
Aberystwyth University 

Institute of Development Studies (IDS) 

Inter-American Institute for Cooperation on Agriculture (IICA) 

International Centre for Plant Genetics and Breeding, 
University of Western Australia 

International Development Research Centre (IDRC) 

International Federation of the Red Cross and Red Crescent 

(IFRC) 
International Food Policy Research Institute (IFPRI) 

International Network for the Availability of Scientific 

Publications (INASP) 

International Fund for Agricultural Development (IFAD) 
International Labour Organization (ILO) 

International Land Coalition (ILC) 

International Medical Corps 

International Network for the Availability of Scientific 
Publications (INASP) 

International Potato Center 

The Italian Development Cooperation 

Faculty of Geo-Information Science and Earth Observation of 
the University of Twente (ITC) 

Joint Donors' Competence Development Network 

(Learn4Dev) 

JRC Science Hub – The European Commission’s science and 
knowledge service 

Kingdom of the Netherlands 

La Sapienza University 

LINGOS 
LUISS University 

LUXDEV 

Mann Library - Cornell University 

Mc Gill University - Margaret A. Gilliam Institute for Global 
Food Security 

Mediterranean Universities Union (UNIMED) 

Mediterranean Agronomic Institute of Zaragoza (IAMZ-

CIHEAM) 

National Centre for Science Information (NCSI) at the Indian 

Institute of Science (IISC) 

New Partnership for Africa’s Development (NEPAD) 
OpenMed 

Open University of Catalonia - UOC 

Overseas Development Institute (ODI) 

OXFAM International 
Partnership on Research and Innovation in the Mediterranean 

Area (PRIMA) 

Platform for Agricultural Risk Management (PARM) 

Professionals for Fair Development (GRET) 
Quadrant Conseil 

The Regional Universities Forum for Capacity Building in 

Agriculture (RUFORUM) 

Rockefeller Foundation 
Rotterdam Convention 

Sapienza University 

Save the Children 

SDG Help Desk 
Spanish Agency for International Development Cooperation 

(AECID) 

Sula Batsú 

Swedish International Development Cooperation Agency (SIDA) 
Swiss Agency for Development and Cooperation (SDC) 

Technical Centre for Agricultural and Rural Cooperation (CTA) 

Telefónica 

UK Aid Direct 
The Association of Universities of Latin America and the 

Caribbean (UDUAL) 

United Nations Development Programme (UNDP) 

United Nations Economic and Social Commission for Asia and 
the Pacific (UNESCAP) 

United Nations Educational, Scientific and Cultural Organization 

(UNESCO) 

United Nations Framework Convention on Climate Change 
(UNFCCC) 

UN-Habitat 

United Nations Institute for Training and Research (UNITAR) 

United Nations International Children's Emergency Fund 
(UNICEF) 

United Nations Office for the Coordination of Humanitarian 

Affairs (OCHA) 

United Nations Population Fund (UNFPA) 
United Nations Scaling Up Nutrition Movement (SUN 

Movement) 

United Nations Statistical Database (UNSD) 

United Nations Women 
United State Department of Agriculture (USDA) 

United States Agency for International Development (USAID) 

United States Threat Defense Reduction Agency (DTRA) 

UNITELMA University 
University of Pretoria 

University of Cape Town 

Wageningen University 

Winrock International 
Women Thrive Alliance 

World Bank group 

World Food Programme (WFP) 

World Health Organization (WHO) 
World Organisation for Animal Health (OIE) 

World Vision 

World Trade Organization (WTO)



 

 

 

Please visit the FAO elearning Academy  
elearning.fao.org, which offers free multilingual courses 
on various thematic areas. 
 
You can access all webinar recordings here. 
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