


Why this guide?
Share good practices (workflow and methodologies) to 
assist countries in creating their own courses

To whom?
• Trainers and capacity development managers
• Instructional designers
• All those interested in creating e-learning courses

Content
Consolidated learning theories as applied by FAO elearning
Academy over more than 15 years

Second edition
Previous version published in 2011 (English), 2012 (French 
and Spanish)
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E-learning 
course

Webinar

Job aid

Types of content Social interaction

Online 
facilitated 

course

Massive 
Open Online 

Course 
(MOOC)

Simple resource 
(video)



Blended learning Mobile learning 

Case study: Safeguarding Land 
Tenure Rights in the context of Agricultural 
Investment

Example: A mobile responsive learning 
resource for private investors





Identifying content: Task analysis
Case study: Identifying content of a series 
of e-learning courses on SDG indicators

Defining delivery, 

instructional and evaluation 

methods

Case study: Structuring an e-learning curriculum on nutrition



Certifying competences with digital badges

Online visual 
representations of 
skills and 
competences 
earned 
through learning.

VerifiableStackable Sharable





Instructional techniques to 
facilitate learning

▪ Examples

▪ Test

▪ Media (text, audio, video)

▪ Pedagogical agents

▪ Toolkit

▪ Demonstration-practice

▪ Storytelling

▪ Case-based scenarios

▪ Gamification

▪ Microlearning 

Selecting authoring tools

For each technique: what it is, when to use it, examples, tips.



Scenario-based courses





Preparation and components:

Pre-course activities - Self-study - Individual 

assignments - Collaborative work – Discussions 

– Assessments – Feedback and conclusion

Online facilitated courses Communication and collaboration 
tools

How they can be used for e-learning.



Learning platforms

▪ Focus on open-source solutions

▪ Solutions for limited connectivity

Case study:  FAO online 
training-of-trainers

Example:  MOOC on Farm Data Management, Sharing 
and Services for Agriculture Development
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